
Over 1,000 cars are stolen every day in the UK – more than half of these are never

recovered or are too badly damaged to be returned. If a car is stolen and recovered the

estimated average uninsured cost to the owner is £470, but if never recovered this can

rise to in excess of £2000.

Using the Global Positioning Satellite (GPS) receiver in your Smartnav unit, and the GSM

telephone, Smartnav has developed its Stolen Vehicle Location Option, so that if the worst

happens and your car is stolen, we can help to locate it.  

Smartnav - Stolen Vehicle Location Option

intelligent navigation and more...

How it works What it costs

If your vehicle is stolen, you must firstly

report the theft to the Police and obtain

a crime reference number. Once you

have obtained the reference number,

call the Smartnav PA on our dedicated

Stolen Vehicle Location number.

The PA will send a signal to the

Smartnav unit in your car to activate

the tracking function. Your Smartnav

unit will then keep us informed of the

cars’ exact location every 20 seconds.

We will work with the Police,

continuously updating them of the

cars’ location in order to help

them recover the car. 

The service is operational 24 hours

a day, 365 days a year.

The Smartnav Stolen Vehicle Location

option is instantly available to all new*

Smartnav customers via a software

upgrade which costs just £100. We will

deliver the upgrade remotely, so there

is no need for your vehicle to be off 

the road whilst it is upgraded. Once

upgraded, we will then charge you 

an additional subscription of just 

£8 per month** for the Stolen Vehicle

Location service.

To take up this offer, simply contact 

us via www.smartnav.com, or through

the Smartnav call centre, by pressing

your Smartnav button. 

0870 240 5000www.smartnav.com

Costs Summary

Upgrade fee £100.00

Monthly** £8.00

* Applicable to units manufactured after 17/04/03.
Price may vary for units purchased prior to this date.
Prices quoted are in addition to full Smartnav subscription.

** Paid annually or quarterly by Direct Debit.
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